English for Telephoning A-Z word list

Word

to accept
according to
action, to take ~
actually

advice

agency

agenda
aggressive

to agree with
agreement

air freight

to allow

annoying
answering machine
answerphone (BE)
to apologize
apparently
appointment

to appreciate

to arrange
arrangement
asap (as soon as possible)
attitude

audit

available

ballpark figure
battery (rechargeable)
beep, after the ~

bill

blank

body language

boss

to break up

to bring forward

to bring sth to sb’s attention
business card
business contact
business trip

busy (AE)

by the way

call, to givesb a ~
to call again later
to call back
caller

to calm down
campaign

can’t complain

to cancel
carefully

case

cash register

to catch

cell phone (AE)
CEO

certainly
challenge
challenging
chance, to have the ~
charge

to chat
clarification
client

to come up
common

Phonetics Translation

[ok'sept]

[o'ko:diy to]

[teik ‘ekfn]

[‘ektfuali]

[od'vars]

['erdzonsi]

[o'dzenda]

[o'gresiv]

[o'gri: wi0]

[o'grizmant]

['ea frert]

[o'lav]

[o'norin)]

['ainsorm mofin]

[‘amsafoun]

[o'polad3zaiz]

[o'paerantli]

[o'pointment]

[o'pri:fiert]

[o'rernd3]

[e'rerndzmont]

[er es er 'pit]

[‘etitju:d]

['o:dit]

[o'verlabl]

[boidpak ‘figo]

['beetri rir'tfa:dzebl]

[La:fto do 'bip]

[b1l]

[bleenk]

['bodi lengwidsz]

[bos]

[breik 'ap]

[briy ‘forwad]

[brm tu o'tenfn]

['brznos ka:d]

['brznoas kontaekt]

['biznos trip]

['brzi]

[bar 00 'wer]

[giv o ko]

[koil o,gen 'lerta]

[ kol 'beek]

['ka:la]

[kaim 'daun]

[keem'pern]

[kamnt kem'plein]

['keensl]

['keofali]

[kers]

[kee[ redsista]

[keet]]

['sel foun]

[si: i 'au]

['ss:tnli]

['tfeelind3]

['tfelindzim)]

[hov 0o 'tfamns]

[tfa:d3]

['tfet]

[ kleeraft'kerfn]

['klaront]

[kam ‘ap]

['komon]
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Word

communication
company culture
to compare
compensation
competition

to complain
complaint
component
confident

to confirm
connection, to lose the ~
connection, to make a ~
considerate
consignment
constantly
contact details
contact, to have ~
context
continually
contract

correct

couple of, a ~
current

customer
customer care
customer service
to cut off

dash

date

deadline

to deal with
definitely
delivery address
department
depends, that ~
diary

digit

discount

to discuss
disruption
distraction

to disturb

to double-check
doubt

to drop

echoing
effectively
efficiently
engaged
entirely
equipment
exception
excerpt
excuse
existing

to expect
expensive
experience
explanation
extension

face to face
factory

family name
fast

fault

feasible
feedback

to figure sth out

Phonetics Translation

[ko,mjunr'kerfn]

[ kampani 'kaltfo]

[kom'pea]

[.kompen'serfn]

[ kompa'tifn]

[kom'plein]

[kom'pleint]

[kom'pounant]

['’konfrdont]

[kon'f3im]

[lu:z do ko'nek[n]

[me1k o ko'nek[n]

[kon's1dorat]

[kon'sainmont]

['’konstontli]

['kontekt disterlz]

[hov 'kontekt]

['’kontekst]

[kon'tinjuali]

['kontrakt]

[ko'rekt]

[0 kapl ov]

['karont]

['’kastomo]

['kastomo kea]

[ kastomo 's3ivis]

[ kat 'of]

[deef]

[dext]

['dedlain]

['di:l wid]

['defmatli]

[drlrveri o'dres]

[dr'paitmant]

[0ot di'pendz]

['darori]

['didzit]

['diskawvnt]

[d1'skas]

[dis'tapfn]

[dr'straek n]

[dr'sts:b]

[, dabl'tfek]

[daut]

[drop]

['ekoutn]

[r'fektrvli]

[r'fifntli]

[mn'gerdzd]

[mn'tarali]

[r'kwipmant]

[1k'sepfn]

['eks3:pt]

[1k'skju:s]

[1g'zistin]

[1k'spekt]

[1k'spensiv]

[1k'sprorions]

[.eksplo'nerfn]

[1k'sten[n]

[fers to ‘fers]

['faektori]

['feemoli nerm]

[fazst]

[fo:lt]

['fizzobl]

['fi:dbak]

[ figer ‘aut]
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Word

file

to fire away
to fix

to forget
frustration

to get back to sb
to get through
gradually

hang on a moment
to hang up

to happen

hedge

to highlight

to hire

to hold (on)
honest

to hurry

hyphen

I'm afraid
I’'m sorry

ill
immediately
impolite

to improve
inconvenient
ink cartridge
to install
instructions
insurance
internal

to interrupt
invention
investment
invoice

to involve
just in case

landline

latest

latest, at the ~

to let sb know
line, on another ~
line, bad ~

to make sure

to manage

market research
marketing

meaning

to mention

message, to leave a ~
message, to take a ~
mistake, by ~
mix-up

mobile (phone)

to move

to move forward

necessary, if ~

to negotiate
network
nightmare

noise, beeping ~
noise, to make a ~
note, to make a ~

Phonetics Translation
[farl]

[ faror o'wei]

[fiks]

[fo'get]

[fra'strerfn]

[get 'bak]

[,get 'Oru:]

['graedzusli]

[heen pn o

[heen 'ap]

['haepon]

[hed3]

['harlart]

['hara]

['hould]

['pnist]

['hari]

['haifn]

[arm o'frerd]

[arm ‘sori]

[11]

[r'mi:diatli]

[,impa'lart]

[tm'pru:v]

[,inkon'viiniont]

[k 'ka:trids]

[m'sta:1]

[mn'strak[nz]

[mn'fuorans]

[mn'ts:nl]

[.into'rapt]

[mn'ven[n]

[mn'vestmont]

['mvors]

[m'volv]

[dzast n keis]

['leendlain]

[ertrst]

[ot 0o 'lertrst]

[let 'nau]

[on o'nads lam]

[baed 'lan]

[[merk '[ua]

['man1d3]

[makit rr's3:tf]

['makitig]

['mi:niy)]

['menfn]

[li:v o 'mesidz]

[terk o 'mesid3]

[bar mi'steik]

['miks ap]

[moubail 'foun]

[mu:v]

[muv ‘forwad]

[1f 'nesasari]

[nr'goufiert]

['netws:ik]

['nartmea]

[bizpig 'noiz]

[meik o 'noiz]

[[meik o 'nout]
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Word

office hours

office space
operative

opinion

order, to place an ~
out of stock

over budget

PA

packaging

to pay attention
payment, means of ~
to pencil sb in
personal assistant
phone, over the ~
phone, to switch off the ~
phone call, to make a ~
phone call, to receive a ~
to pick up

pitch, lower ~

place name

planner (AE)

point, to get to the ~
pointless

possible

post code

to postpone
prepared to, to be ~
pretty

previous

probably

product

production

to pronounce
proposal

prospective
provisionally
purchasing

to put sb through

quietly
quotation

radio operator
to reach an agreement
to reach sb on
to read back

to read out loud
to rearrange
reason
reasonable
receipt

to refer
relationship
relationship, close working ~
relaxed

relay switch

to rent out

to repeat

to report

to respond
response
responsibility
to revise

to rewrite

right away

to ring back

to rush

Phonetics Translation

['ofts avez]

['ofis spers]

['Dparativ]

[o'pmion]

[,plets on ‘0:do]

[aut ov 'stok]

[,ouvo 'badait]

[pi: ‘er]

['pekidzim]

[per o'ten|n]

[mimz ov 'permont]

[,pensl 'm]

[,p3isonl o'sistont]

[,euve 09 ‘foun]

[switf 'of foun]

[[meik o 'foun ko]

[risiv o ‘foun ko]

Lpik ‘ap]

[lova 'pit[]

['plers nerm]

['pleens]

[get to 00 ‘pomnt]

['porntlas]

['posabl]

['paust keoud]

[pa'spaun]

[bi prr'pead to]

["prrti]

['pri:vias]

['probabli]

['prodakt]

[pra‘dak{n]

[pra'nauns]

[pra'pavzl]

[pra'spektiv]

[pra‘'vizenali]

['pa:tfasiy]

[,put 'Oru:]

['kwaratli]

[kwou'tern]

[rerdiou ‘pparerto]

[ri:t] on o'gri:ment]

[kon 'rixt[ on]

[ri:d 'bak]

[rid aut lavd]

[riro'reinds]

['rizzn]

['ri:znobl]

[rr'sizt]

[rr'fs:]

[ri'lerfnf1p]

[klous 'waikiy rrlerfnfip]

[rr'lakst]

['rizler switf]

[rent ‘aut]

[rr'pit]

[ri'pot]

[rr'spond]

[rr'spons]

[r1,sponsa'bilati]

[rr'vaiz]

[,riz'rart]

[ratt o'wer]

[ 'baek]

[raf]
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Word

saline solution
schedule

to schedule

to screen calls
self-conscious
semiconductor
sent off, to get ~
serial number
seriously
set-up

to shift

shift work

to ship
similarly

skill

to solve

to sort sth out
to speak up

to spell
spontaneously
spreadsheet
statement
status report
step by step
straight away
subject, to change the ~
subsidiary
successfully
suddenly

to suggest
suggestion

to suit sb best
suitable

to summarize
supplier

tag

to talk business
task

technical support
tentatively

tight

time pressure
time, ata ~

tone, after the ~
total

touch, to getin ~
trade fair

traffic, stuck in ~
transceiver

to translate

to type

unavailable
uncomfortable
unit

unit price
urgently
useful
voicemail

welcome, you’re ~

whether

white lie

to worry

worst

wrong number, to have the ~

Phonetics Translation

[serlain so'lu:fn]

['Tedju:l]

['fedju:]

[skrimn 'ko:lz]

[self 'konfas]

[,semikon'dakts]

[,get sent 'of]

['storial namba]

['sroriosli]

['setap]

[[1ft]

['[rft waik]

[J1p]

['stmolali]

[skil]

[splv]

['sort aut]

[spik ‘ap]

[spel]

[spon'terniasli]

['spred[i:t]

['stertmont]

['stertas ripot]

[step bar 'step]

[strert o'wei]

[tfemnds 0o 'sabdzikt]

[sob'sidiori]

[sok'sesfali]

['sadnli]

[so'dzest]

[so'dzest[an]

[suit 'best]

['sutobl]

['samoraiz]

[so'plara]

[teeg]

[toikk 'biznos]

[ta:sk]

[teknikl so'pot]

['tentatrvli]

[tart]

['tarm prefo]

[ot 2 'tarm]

[,a:fto 0o 'toun]

['toutl]

[get m ‘tatf]

['trerd feo]

[stak mn 'treefik]

[treen'siiva]

[traens'lert]

[tarp]

[,ana'verlabl]

[an'kamftabl]

[juinrt]

[juntt prars]

['3:d3ontli]

[jusfl]

['vorsmerl]

[jo: 'welkom]

['weda]

[,wart 'lar]

['wari]

[wast]

[hov 0o 101 'nAmMbS]
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