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How to save a wet 
phone
Have you ever dropped your phone in water, or spilled a 
drink on it? If so, you’re not alone – a third of phones are 
lost because of water damage, and it doesn’t always help 
if they’re waterproof. Well, I can’t promise anything, but 
today I’m going to tell you how you may be able to save a 
wet phone. 

 you must get the phone out of the 
water  . 

I know that might seem obvious, but it’s important to realize 
that every second it’s in the water, the more likely it is to be 
too damaged to repair. So, don’t stand there panicking, and 
shouting, ‘Oh no!’ Just rescue it immediately.

Next, you must switch the phone off straight away to stop 
water damaging the electrical circuits. If it was off when it 
got wet, you must leave it off. You mustn’t switch it on to see 
if it’s working. Of course, you’re dying to find out if it is, but 
switching it on at this point is the worst thing you could do. 

Now, wipe off any water from the outside of the phone, 
using some paper towels.  gently 
shake the phone, so that any water inside has a chance to 
come out. 
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After that, you need to dry out the inside of the phone as 
much as possible. Don’t use a hairdryer to try and dry it 
quickly – that might seem like a good idea, but the heat 
will do even more damage to the phone. It needs to dry 
out nice and slowly. So, get some uncooked rice and put it 
in a plastic box or bag, and put the phone in the middle 
of the rice. Close the box or bag so that the air can’t get 
in, and  leave it for about 48 hours. 

 it’s drying out, you mustn’t keep 
opening it to see what’s happening. Be patient!

 48 hours you can take it out and try 
switching it on. You might be lucky and find the phone 
is working perfectly! But, be careful! You should back up 
everything on your phone as soon as you can because there 
may still be a problem and it could stop working again later. 

 if you need to take it to a repair shop, 
or return it to the manufacturer, you have to be honest 
about what’s happened. Most warranties don’t cover water 
damage, and it’s no good saying, ‘My phone’s not working 
and I don’t know why.’ They put things inside the phone that 
tell them it’s been in water, so they’ll know you aren’t telling 
the truth.

Anyway, good luck, and take care of your phones!
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